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Company
Established in 2017, Kaicer Building Envelope Solutions delivers leading building envelope solutions to the construction industry. We currently employ over 100 people working in our two UK offices in Winchester and Reading and across project sites. Our expertise in design, installation and project management ensures that we deliver first-rate, tailored, roofing, cladding and glazing solutions for our clients. We already work with the construction industry’s leading main contractors and prestigious clients and our live projects include high-profile Crossrail contracts. 
Our vision is to be the UK’s leading design and solution specialist for construction of the building envelope. 
[bookmark: _GoBack]Kaicer was borne out of Lakesmere – a hugely successful specialist contractor which sadly entered administration last year. The teams at Kaicer drove many of the iconic projects delivered under Lakesmere, bringing their unrivalled knowledge and expertise with them to Kaicer. We offer our employees two pension schemes: a company pension and workplace auto-enrolment scheme provided by The People’s Pension and our holiday year runs from January to December. Within this period employees have 32 days leave, including Bank Holidays and Christmas closure. 
Department
Kaicer currently have a number of large, complex and prestigious projects.  The Quality Technician will support the Compliance Team working on projects throughout the South East of England.  The Quality Technician will work closely with the Compliance Team and Project Director.
Role
The main elements of the role are:
· maintain close contact with Site/Project Managers and main contractor at site level at all stages of the contract;
· ensure all works on site are undertaken in accordance with safe working practices and current Health and Safety legislation, be constantly vigilant to any actual or potential hazards, and encourage such vigilance among all site personnel;
· prepare QA reports for each project visited including written and photographic evidence and record to site and management team and enter onto the IMS;
· review installations to ensure work is carried out in accordance with the System Company procedures and Kaicer working drawings;
· assist in formulation and implementation of site inspection practices to safeguard good quality installation and finished product; 
· Keep a detailed daily site diary of  weather, relevant events whilst on site;
· Set an example of the Company’s professional image at all levels of contact, and ensure similar conduct from sub-contractors and supervisors;
· Attend contract handover meetings to obtain information on new contracts allocated;
· Assisting in preparation of QA plans with inspection reports as necessary;
· Providing specific technical support direct to site in a problem solving capacity.  Ensuring that solutions are concise and clearly understood by those on site and that the most economic outcome is assured;
· commit to and attend H&S, quality and other relevant training;
Any other tasks assigned to you by the Compliance Team or Project Director in accordance with your skills and level of training.
Candidate
This role requires someone with initiative who will take ownership for their work and be able to represent the company's interests in a tactically appropriate way.   The successful candidate will have good communication skills as this role will involve communication with Kaicer site personnel, clients and suppliers.
Candidates will have worked for a main contractor or specialist subcontractor in the curtain walling/glazing sector and ideally have experience in modular building and roofing sectors.
Person Specification
	
	Essential
	Desirable

	Qualifications
	Construction related degree or equivalent.
H & S qualifications
	Professional qualification.

	Experience
	At least 3 years’ experience working with main contractors on large curtain-walling/glazing projects up to £5 million.
Knowledge of Microsoft office, in particular Word, Excel and Outlook.
Has a track record of successful project completion, repeat clients and a number of new projects awarded.
	Experience of the modular building, roofing and glazing sectors.
Experience in lean construction processes.


	Integrity
	Encourages an environment of confidence and respect.
Considers the impact of opting for particular delivery outcomes.
Has learned from experience and is using this experience to generate improvements for both clients and the company.
Understands the factors effecting the different departments and projects.
	

	Reliability
	Creates and communicates a timetable for every element of the project to ensure that all elements are on site at the correct time.
Can deal with demands of the project manager role without pressurising others or behaving disruptively.
Remains balanced and rational in dealing with others at all times.
Alert to fit between client/potential client needs and Kaicer’s products and services.
	

	Passion
	Is very proactive in his/her approach to both Kaicer and clients' business issues.
Takes responsibility and ownership for issues and problems and provides effective, practical solutions.
Personal interests and values are congruent with those of the company.
Is energetic and enthusiastic with a strong will to succeed.
Identifies and confronts obstacles which could affect the region or the company.
	

	Professionalism
	Build an effective relationship with Project Director, main contractor, suppliers and project team.
Can facilitate discussions between individuals or groups in either a client or an internal context.
Can adapt style of communication to persuade and influence different audiences.
Properly documents tasks and procedures.
Keep relevant parties informed of progress and costs both verbally and through written reports.
	

	Quality
	Is technically aware and can quickly grasp issues whether it is at a meeting, from a drawing or issues presented at tender stage.
Keeps a firm handle on all the timing elements of the project to ensure on time delivery to budget.
Aware of the issues affecting the project and proactively provides solutions to issues and situations.
	

	Innovation
	Assists in the generation of new ideas and approaches.
Actively participates in the development of new ideas.
Encourages and values innovation in others.
Develop a relationship with suppliers/clients to enable the sharing of ideas and new products.
	

	People & Community
	Together with the Project Director, can build and manage a project team conducive to the smooth running of the project and the achievement of business goals.
Can share with and support others as required, giving credit where credit is due.
Maintains excellent morale and fosters an open and supportive culture.
Understands the impact of projects on the community. 
Has a good understanding and a proactive approach to environment issues.
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